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March 1,2011

VIA ELECTRONIC FILING
Marlene H. Dortch, Secretary
Office of the Secretary
Federal Communications Commission
445 12th Street, S.W., Suite TW-A325
Washington, DC 20554

Writer's Direct Dial
(703) 584-8672

tamara.davisbrown@fcclaw.com

RE: Annual 47 C.F.R. § 64.2009(e) CPNI Certification
Covering Calendar Year 2010
EB Docket No. 06-36
Triangle SMR, Inc.
499 Filer ill: 827694

Dear Ms. Dortch:

Triangle SMR, Inc., by its attorneys and pursuant to Section 64.2009(e) of the Commission's rules,
hereby submits its 2010 CPNI Certification and Accompanying Statement.

If there are any questions regarding this submission, please contact the undersigned.

Very truly yours,

Tamara Davis Brown

Enclosures
cc: Best Copy and Printing, Inc.
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tRIANGLE SMR, INC.
P.o. BOX 21098

BEAUMONT, T~XAS 77720
PHON:E: 409-842-1.776

VIA :ELECTRONIC FD~ING

Marlene H. Dortch, Officl~ of the Secretary
Federal Comumoicatiems Commission
445 b th Streetl SW Suite TW-A325
Washington, D.C. 20554

Re: Annu:l~1 47 G.FJt. § 64.2009(e) CPNl Certification
COVE:f.'ing CAlendar Year 2010
E:B Ibockelt No. 06-36
Triail1~~e SMR, Inc.
499 li'il,e.r 10: 827694

CERTIFICATION

I, GlenrbY v-,.reisbuhn, hereby certify that I am an officer of the company named ilb'(lve,
and acting as an agent of the company, that I have personal knowledge that the company has
established operating pro,~dures effective during the calehdar year 2010 that ate ad~uate' to
enSUre compliance with the Customer Proprietary NetwDrk Informati6n rules set forth in 47
C.P.R. §§ 64.2001 et ,~!eq. ofthe rules of the .Federal CommuniMtions Cort'ltni$sion.

Attached to this cmification is an. accompanying statement that (i) explains how the
company's procedureH en.sure that the company is in compliance with the teqUirettlertts set forth
in 47 C.F.R. §§ 64.2001 et seq. of'the rules, (Ii) explains any a.ctions taken against dat~ brokers
during the past year, (iii) summarizes all customer complaints received m the pa§t year
concerning the unauthori2ed release of CPNI and (iv) reports information known to the C6t11pany
regarding tactics ptetextets may be using to attempt access to CPNI.

The company represents and warrants that the above certification 'is cdnsistent with 47.
C~F..It § 1.17 which rl~uires trothful and accurate statements to the CotnnriSSiOfl. The company
also acknowledges that false statements and tnisrepteselJ.fatiOt'ls to the Commission are
punishable under Title: 18 ofthe u.s. Code and may subject it to enforcement action;
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Triangle SMR, Inc.
499 Filet lJ): 8l7.,94
CPNI Certification

STATEMENT

Triangle SMR, Inc. ("Carrier") is not infetcon:nected to the 1"ublic SWitch. Telepho'ne
Network ("PSTN"), and consequently does not have the type of confidential and proprietary
information that the Federal Comtt'lunication. Commission ("Comm1ssiotl") customer pr<:iprietary
network informatioll ("CFNI") regulations are designed to protect.

Carrier offers only two-way dispatch service) where communications are between
operators of mobiles and portables in the field and a dispatcher at a con.sole in. an office.
Carrier's facilities ~In' us(~d by business customer.s, not by consumers, and fill a very specific)
niche communications n~quiten1ent for onento-many mobile transrtlissions. They involve
business~ not personal, communications and, by their naMe, are fat from private. Therefore)
1here is little or no likelihood that Carrier will ever have itIfonnation that requires CPNI
protection.

Nevertheless:, and out of an abundance of caution, Carrier has established the operating
procedures detailed bi~low that ensure colhplian.ce with the Commission's regulations rElgMding
the protection. of ePN[;

• Carrier has adopted a manual and keeps it updated with FCC CPNI role tev1.sion.s, and
has designatcxl a CPNI compliance officer to oversee CPNI training and implementation.

• Carrier contin'Jally educate~ and trains its employees regardirtg the appr6priate use of
CPNI. Carrier has established disciplinary procedures should an. employee violate the
CPNI procedures e:stablished by Carrier.

• Carrier has im:plemented a system whereby the status of a custoroer's CPNI approval can
be determined prior to the use ofCPNI.

• Camer maintains u record of its and its affiliates' sales and marketing campaigns that use
its customers' CPNT. Carrier also maintains a record ofany and all instances where CPNI
was disclosed Qr provided to third parties, or where third parties were allowed access to
CPNI. The record. includes a deScription of each campaign, the specific ePNI that Was
used in the campiiign, and what products and services were offered as a pa.rt of the
campaign.

• Carrier has established a supervisory review process regarding complia.nce with the CPNr
rules with respect to outbound marketing situations and maintains records of carrier
complian.ce for. a :t.nitl.im.um period of one year. Specifically, Carrier's sales personnel
obtain snpervi;ory approval of any proposed outbound marketing request for customer
approv<tl regarding its CPNI, aild a process ensures that opt-tl\lt elections ate tecorded
and followed.
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'l'rislI.J{le SMRt Inc.
499 Filer ID: 827694
CPNI Certiftcati.or.\

• Cat:'rier has (~tab1ished procedwes to notify law enfotceme:tit and customer(s) of
unauthorized disclosure ofCPNI in accordance with FCC titneJji\~.

• Cattier took the f.ollowing actions against data brokers in 2010, in.cluding proceedings
instituted or pl~titions filed by Carrier at a state commission, in the tol1rt system., or at the
Federal Cott'!muni4~ationg Commission:~

• The following is infonnation Carrier has with respect to the processes pretexters are
using to attc;:lnpt to access CPNI, and [if any] what steps carriers ate taking to protect
CPNI: !d!!:tl£tJyts"d~tennined that no pretexter has atten'll1ted_to access.CPNI,an
Carrier's s:Y's1~

• The following is ~~ summary of all customer complaints received in. 2010 regarding the
unauthorized release of CPNI:

o Nuriibt:lf of customet complaints Carrier received in 2010 related to 'Unauthorized
access to CPNI, or unauthorized disclbsure ofepN!: N(the

o Category ofcottiplaint:
1II !l Number of instances ofimproper a.ccCs·s by employees
• Q.... Number of instances of improper disclosure to mdividuals nbt

authorized to receive the information
• !L Num.ber of instances of improper access to online inflYti.O.ation. by

individuals t).ot authorized to view the infonnation
• !!. Number ofother instances of it1lptopet access or disclosute

o Description ofinstances ofimproper access or disclosure: N{)ne


